IIpaBujia BHYTPEHHEr0 pacnopsaka JJisl NAalMeHTOB (3AKOHHBIX NMpeAcTaBUTe el 1
NpeacTaBUTe/Ied NAMEHTOB MO 10BEPEHHOCTH, 3aKa3YMKOB MeIMIMHCKHX YCJIYT),
norpeduTesIeil MHBIX YCJIYT U noceTuteseid O0mecTBa ¢ OrpaHUYeHHOH OTBETCTBEHHOCThIO
«JlenTana I'pynm»

1. OO0Omme moj1oKeHUs

1.1. IlpaBuna BHyTpeHHero pacnopsaka Ui IlanueHToB (3aKOHHBIX IpEACTABUTENEH U
npezacraButelnel [aneHToB Mo JOBEPEHHOCTH, 3aKa34NKOB MEAMLIMHCKUX YCIIYT), IOTpeOuTenen
uHpIX ycayr u mnocerutenedn OOO «/lentan I'pynn» (mamee no tekcry — KimHubka,
[TpaBuna) pazpaboTaHbl B COOTBETCTBUY C ACHCTBYIOLIMM 3aKOHOAATENbCTBOM PD, B TOM uncie
@OenepanbHbM 3aKk0HOM OT 21.11.2011 r. Ne 323-@3 «O6 ocHOBax OXpaHbI 3I0POBBs TPAKIAH B
P®y», ®enepanbubim 3akoHoM 0T 07.02.1992 r. Ne 2300-1 «O 3amure npaB norpedureseii B POy,
[TocranoBnenuem IlpaButensctBa PO ot 11.05.2023 1. Ne 736 «O06 yrBepxkaenuu IlpaBun
IPEJOCTABICHUS] MEIULMHCKUMHM OpPIraHU3alUsIMM IUIATHBIX MEIUIUHCKHUX YCIYT, BHECEHHUHU
U3MEHEHUNM B HeKoTopble akTel IIpaBurensctBa P® W mnpu3HaHUM yTPATHBUIMM  CHILY
noctaHoByeHus [IpaButensctBa PO ot 04.10.2012 r. No 1006».

1.2. Hacrosimue  IlpaBuma  sSBISIOTCS ~ OpPraHU3allMOHHO-TIPABOBBIM  JIOKYMEHTOM,
pErlaMeHTUPYIOLMM  HOpMbI  ToBeAeHUs IlanMeHTOB  (3aKOHHBIX  IpeJCTaBUTENEH U
npencraButeseit [IanneHToB 110 JOBEPEHHOCTH, 3aKa3UYMKOB MEUIIMHCKUX YCIYT), IOTpeOuTenen
UHBIX ycayr W mnocerutesnell KiMHMKM, a Takke HHBIE BOIPOCHI, BO3HUKAIOLIUE MEXITY
y4aCTHUKaMU I@PaBOOTHOLIEHMH Mexay: [lanmeHToM  (3aKOHHBIX MpEACTaBUTENECH U
npencraButenell  [lanMeHTOB 1O JJOBEPEHHOCTH, 3aKa3UMKOB  MEIUIUHCKHX  YCIYT),
[ToTpeOuTtenemM UHBIX YCIIYT, MoceTuTesaeM U KnHuKoi.

1.3. Hacrosimue ITpaBuia pazpaGoTaHsl B LENAX peaqu3aliu, NpelyCMOTPEHHbBIX 3aKOHOM IpaB
[TaruenTa, co3nanusg HaubOosee OJArONPHUSITHBIX BO3MOXKHOCTEH OKa3aHMsI MAalMEHTY IUIaTHBIX
MEIMIUHCKUX YCIyT HaJjleKallero o0bemMa 1 KauecTBa, U 00s3aTebHbI AJIs1 UCTIOJTHEHUS! BCEMU
[TaruenTamu (3aKOHHBIMM MIPEACTABUTEISIMU U IIpesicTaBUTENIMU [1aliueHTOB 110 T0BEPEHHOCTH,
3aKa34MKaMUd MEIUIMHCKUX YCIYT), TOTPEOUTENSIMU MHBIX YCIyr, moceTutensimu KinuHuku, a
TaK)K€ MHBIMU JIMLIAMU, OOpAaTUBIIMMUCS/TIpUILIEAIINMU B KIuHUKY.

1.4. TlpaBuna BHyTpeHHero pacnopsiaka ans IlanueHTOB (3aKOHHBIX NpeACTaBUTENEH U
IpeJICTaBUTENEeN NAllMeHTOB 10 JOBEPEHHOCTH, 3aKa3UYMKOB MEIULIMHCKUX YCIIYT), TOTpeOuTenen
UHBIX yCIyT U noceruteneil Knuuuku Haxoasrces B Mectax pazmeneHust Kimmaukoit nadopmaru
mist - IlorpeOuteneid  ycayr (B uMH(QOpMalMOHHBIX ~ Mamnkax) W Ha  caiite
Knunaukn https://tomskdent.ru/

2.  Hudopmanus 06 oTaejieHusnx u pexume padorsl Kinunnku

2.1. TlaumeHT (3aKOHHBIA TpEACTABUTENb WIM TpeAcTaBuTens llanueHTa 1Mo JTOBEpEeHHOCTH,
3aKa34MK MEIULUHCKUX YCIYr) MOXET TMOJIY4YUTh TMpeABapUTEeNbHYI0 HH(pOpManuoo 00
OKa3bIBaeMbIX KIIMHUKON MEIUIIMHCKHUX YCIyrax, X CTOMMOCTH, MOPSAIKE OIUIaThl, O Tpaduke
paboThl U TpoUyI0 HH(OPMaLIKIO B YCTHOU popme y anmuHucTparopa Kinunuku npu obpatieHuu
peructparypy win mo teneponam +7 (382) 248-96-85, HarnmsaHO — B MecTax pa3MeEIICHHS
Knunukoit undopmanuu s [orpedbureneit yenyr (myreM o3HaAKOMIIEHUS ¢ HH()OPMALIMOHHBIMU
narKamu), pacroyiokeHHou B xoyuie Knunuku u Ha caiite Kimunuku https://tomskdent.ru/

2.2. B KimHmKe Bemercs CTOMATOJIOTHYECKHHA  TEPaNeBTHUYECKHHA, OPTONEANICCKHIA,
XUPYPTUYECKUHA, MPOBOAUTCS MpodeccCHOHaNbHAs TUTHEHA IMOJIOCTH PTa, CTOMATOJIOIMYEeCcKHe
PEHTTE€HOJIOTUYECKUE HCCIIET0BaHUS.


https://tomskdent.ru/

2.3. CBenenust 00 ypoBHE mpodecCHOHaTLHOTO 00pa30BaHMs M KBaTU(UKAIIUH MEIUITTHCKUX
pabOTHUKOB, YYACTBYIOIIHUX B MPEIOCTABICHUH TUIATHBIX MEIUIIMHCKUX YCIYT, IPEICTaBICHHI B
Mmectax pasmernieHus Knuaukoi napopmanuu s [lorpeduteneit yenyr (B nH(GOpMAIIMOHHBIX
narnkax) 1 Ha caiite Kimmauku https://tomskdent.ru/

3. Tlopsaaok oOpaienusi nanueHToB B KiIMHUKY

3.1. OO0 «Jlentan I'pynm» sBisieTCss MEIUIIMHCKOW OpraHU3allMel, OKa3bIBAIOIICH IUIATHBIC
MEIMIUHCKHE YCIIYyTH Ha OCHOBAHMU IepedHsl paboT (ycayr), COCTABISAIOIIMX MEIUIMHCKYIO
NEeSITeIbHOCTh M YKa3aHHBIX B JIMIEH3MH Ha OCYILECTBIEHHE MEAWLMHCKOW JAEATENbHOCTH,
BbIJJaHHOM JlenmapTaMeHTOM JIMLIEH3UPOBAHUS U PETMOHAIBHOIO T'OCYAapCTBEHHOIO KOHTPOJIS
Tomckoit o6mactu (Ne JI041-01043-70/01090239 ot 13.03.2024 r.), B yCTaHOBJICHHOM 3aKOHOM
HOPSIZIKE.

3.2. [InaTHBIC METUITMHCKHE YCIYTH MPEJOCTABISIOTCS TI0 IPEABAPUTEIFHON 3aIIMCH Ha TIPHEM K
cneuvanucty KnuHuku (3apaHee WiIuM B JIeHb OOpallleHUs), OCYLIECTBISEMON Kak mpu
HEMOCPEICTBEHHOM oOpalieHun B peructparypy Kinunuku, tak u mo tenedonam +7 (382) 248-
96-85 ¢ 08.00 no 22.00.

3.3. laty u Bpems 1uiaHoBoro mpuema llammeHT BbIOMpaeT (3aKOHHBIA TPEACTABUTENb WIIH
npezacraBuTens [lanmenTa nmo JOBEPEHHOCTH, 3aKa34MK MEIUIMHCKHX YCIYT) U3 MMEIOLIerocs
CBOOOTHOTO BPEMEHHU B paclucaHUM Bpadel KIIMHUKHM, MpeTOCTaBICHHOTO aJIMHUHUCTPATOPOM.
Ecnu IlauueHT (3aKOHHBIA NMpPENCTaBUTENb WM IpeJcTaBUTENb [lalueHTa 1o J0BEpEeHHOCTH,
3aKa34dK MEIHUIIMHCKUAX YCIIYT) TIPOCHT 3alucaTb €ro K ONpPeACJICHHOMY Bpady, TO
aJIMUHUCTpaTOp 3anuchiBaeT [lanuenta Ha nMeromieecss CBOOOJHOE BpeMsl B paCIMCaHUM 3TOTO
Bpaua. [Ipu 3anucu Ha riaHoBbIi npueM [lanneHT (3aKOHHBIN NPeCTaBUTENb UIIH IPEICTaBUTEINb
[TaueHTa 1O JOBEPEHHOCTH, 3aKAa3UMK MEIUIMHCKUX YCIyr) o0s3aH IpeloCTaBUTh
aJIMAHUCTPATOPY HOMEp KOHTakTHOTro TenedoHa mis mHpopmupoBanus [lanmenTa (3aKkOHHOTO
npefCcTaBuTeNss WM mpeactaButens [lanueHTa 1Mo JOBEPEHHOCTH, 3aKa3uMKa MEIUIIMHCKUX
YCIIyT) O HEMPEIBUICHHOM U3MEHEHNH IaThl U BPEMEHH MTpHeMa.

3.4. B ciydyae HEBO3MOKHOCTH SIBKM Ha 3apaHee Ha3HaueHHbIH mpuem llanueHT (3aKOHHBIM
IPeCTaBUTEIb WU MTPEACTaBUTEND [laninenTa 1o T0BepeHHOCTH, 3aKa3YMK MEAUIIMHCKUX YCITYT)
00s13aH MpeAynpeauTh 00 3TOM aaMHHUCTpaTopa mo tenedonam +7 (382) 248-96-85 He menee
4yeM 3a 24 yaca 10 Hadaia CBOETO IprUeMa, B CIIydae OIMO03/IaHus — He MEeHee YeM 3a 2 Jaca.

3.5. B cinyuae ono3ganus Ilanuenta 6osee yem Ha 15 MUHYT HazHaueHHOro BpemeHH KimHuka
MMEET MPaBO OTKAa3aTh B IPUEME, €CIIM OKa3aHHe TaKOW YCIYTH MOXKET MPHUBECTH K U3MEHEHHUIO
BpeMeHU npuema mnocineaytomux IlanuentoB. OmnosnaBmemy IlanueHTy aaMuHUCTpaTOp
npejuiaraeT MepeHecTH MpHeM Ha JAPyroe CBOOOJHOE BpeMs, a OCBOOOIMBIIIEECS] BpeMs prUeMa
peUIoKuTh pyromy llanuenty.

3.6. B ciyuae HenpenBUCHHOTO OTCYTCTBHS Bpada MITH JAPYTHX YPE3BBIYAHBIX OOCTOSTENLCTB,
[TatMeHT (3aKOHHBIN MPEACTABUTENb WK NpeAcTaBuTeNb [lannenTa no 10BepeHHOCTH, 3aKa3unK
MEIUIIUHCKUX YCIYT) TPEAYNPEXIAeTCS 00 3TOM TPU MEPBOH BO3MOXKHOCTH IO KOHTAKTHOMY
teneoHy, ykazaHHoMy [lanueHTOM (3aKOHHBIM MpPEACTABUTENEM WM IpeACTaBUTEIEM
[TanimeHTa MO JOBEPEHHOCTH, 3aKa3YMKOM MEIAHMIIMHCKUX YCIYT) TIPU 3alliCH, a TPH SBKe
[TanenTa nepeHOCUT BpeMs IiprueMa Ha OJKaiIyio CBOOOAHYIO J1aTy.

3.7. TameHTHI (3aKOHHBIE MPEICTABUTENHN WM TMpeacTaBuTenu [lammeHTta mo JTOBEpEeHHOCTH,
3aKa34MKd MEAUWLIUHCKUX YCIYr), OOpaTHBILMECS B PETUCTpATypy C LEJIbI0 IJIAHOBOTO
oOcieroBaHus O€3 MpeIBapUTEIILHOM 3aFCH Ha TIPHEM, MOTYT OBITh TIPUHSATHI B IEHb 00OpaIeHHS
TOJILKO MPU HAJMYUHU Yy Bpaueil cBOOOIHOr0 BpeMeHH B pacnucaHuu. [Ipy oTCyTCTBUM JaHHOTO
YCIIOBHS aIMHUHUCTPATOP UMEET MPAaBO HA3HAYUTH MTPHEM Ha IPYTOH JICHb.

3.8. Ha nepBuuHBIif OCMOTp U KOHCY/IbTaluIo [larueHT 1omKeH MpUHTH 3apaHee, He MEHee YeM
3a 15 MUHYT [0 Ha3HauYE€HHOro BpeMEeHM mpueMa s OQGOpPMIEHHS COOTBETCTBYIOIEH


https://tomskdent.ru/

JOKYMEHTAlUM (JOTOBOpa Ha OKa3aHME IUIATHBIX MEIUIMHCKHUX YCIYI, aHKEThl O COCTOSHUM
3I0pOBbs, MEOUIIMHCKON KapThl W Jpyro HEOOXOIUMOW MEpPBHUYHOW METUIIMHCKOM
JIOKYMEHTAIlM1) U CBOEBPEMEHHOI'0 HayaJla Ipuema.

3.9. Knmunuka HE SBJISIETCS yyactHukom TeppuTopHaabHON HMpOTrpaMMBbl FOCYIapCTBEHHBIX
rapaHTuid OeCIVIaATHOTO OKa3aHWs TpakJaHaM MEIMIMHCKOM moMoly  00s3aTelbHOro
MeauiuHckoro crpaxoBanus (OMC).

Coenacno mpebosanusim Ilocmanosnenus Ilpasumenvcmea Poccuiickoti @Dedepayuu om
11.05.2023 2. MNe 736 «O6 ymeepocoenuu Ilpasun npedocmasnenus MeOUYUHCKUMU
Op2aHU3AYUAMU NIAMHBIX MEOUYUHCKUX VCIIye, 6HEeCeHUuu U3MEHEeHUUl & HeKOmopble aKmbl
Ilpasumenvcmea P® u npuznanuu ympamuewium cuny nocmanosienus [Ilpasumenscmea PO om
04.10.2012 2. Ne 1006», ungpopmupyem Bac o 603modsxcHocmu nonyuenus coomeemcmayouux
8U008 U 00bEMO8 MEOUYUHCKOU NOoMOwU Oe3 63UMAHUA NAAMbl 8 PAMKAX NPOSPAMMbI
20CY0apCmeeHHbIX 2apanmull Oecniamno20 OKA3AHUSL 2PaANCOAHAM MeOUYUHCKOU NOMOWU U
MeppUMOPUAIbHOU  NPOSPAMMbL  20CYOAPCMEEHHBIX — 2apaHmull  OecniamHuo2o  OKA3aHus
2padicoanam MeOUYUHCKoU nomowu. bBrudwcatiuiue NONUKIUHUKY, 20€ MOJICHO NOJYYUMD
becniammuyro cmomamonocuyeckyro nomowb no noaucy OMC:

1. Or'AY3 Cmomamonozuueckas noauknunuka Ne 3, aopec: 2. Tomck, ya. Iywxuna, 0. 56/1.

2. OI'AY3 Cmomamonocuueckas noaukiunuxa, aopec: 2. Tomck, yn. Habepeacnas pexu

Ywariixu, 0. 6.
3. OI'AY3 Cmomamonoeuueckas noauxaunuxa Ne 1, aopec: e. Tomck, yn. Iacapuna, 0. 34.

4. Tlopsiaox odopMiieHHsI JOKYMEHTOB

41. B neHb NEpBUYHOTO MpHEMa B pErucTpaType oQopmisieTcs MeIULMHCKas KapTa
CTOMATOJIOTUYECKOT0 OOJIBHOTO, SIBJISAIOIIAACS OCHOBHBIM MEIUIIMHCKUM JOKyMeHToM [lanuenrta
B Knmunuke. B amOynaropHoit kapTe 00JIbHOTO YKa3bIBalOTCS CIAEAYIOUINE TaHHBIE:

—  (Qamunus, uMs, 0OTYECTBO (TIOJTHOCTHIO);

—  Tow;

—  Jarta poKIeHUs (YUCII0, MECHIL, TOM);

—  aJIpec 1o JIaHHBIM NPOMHCKH (PETHCTPALMN) Ha OCHOBAHUH JIOKYMEHTA, YIOCTOBEPSIOIETO
JUYHOCTb;

—  KOHTaKTHBIM HOMEp TeneoHa.

AMOynaropHas KapTa CTOMaTOJIOTHYECKOr0 O0IBHOTO XpaHUTcs B apxuBe KinnHuku B Teuenue 25
JeT ¢ MOMeHTa mnocienHero oOpamenus I[lanuenta. Meauuunckas kapra Ha pyku [lanmeHty
(3aKOHHOMY TMpEJCTaBUTENIO WM mpeAcTtaBuTento IlanmeHTa 1Mo JOBEPEHHOCTH, 3aKa3UHKY
MEAMIMHCKUX YCIIyT) HE BBIAAETCA, a MEPEHOCUTCS B KaOMHET Bpaya-clieluanicTa MeAcecTpon
a0 ammuHHMCTpaTopoM. He paspemiaercss BBIHOC METUIIMHCKON KapTel u3 Kimnuku 06e3
COTJIACOBaHUS C IJIaBHBIM BPauoM.

4.2. HeoOxoauMbIM yciioBHeM 00paboTku fokyMeHTanuu [larpenTta (3aKOHHOTO MpeICTaBUTEs
Wi nipenctasutens [lanueHTa Mo JTOBEpEeHHOCTH, 3aKa3yhKa MEIUIUHCKUX YCIIYT) U BEICHHS
MEIUIIUHCKON KapThl SBJISETCS corjlacue Ha oOpaboTKy MEepCOHANBHBIX JAHHBIX, SBIIAIOLICECS
yacTbio JloroBopa Ha OKa3aHUE IJIATHBIX MEIUIIUHCKUX YCIIYT.

4.3. MeauuuHCKUE YCIyrd mpenocTaBistorcs KIMHHKOW Ha OCHOBAHMHU 3aKIIOYEHHOTO C
[TarimenTOM (3aKOHHBIM TPEACTABUTENIEM WM TpencTaBureneM [lamueHTta mo JTOBEpEHHOCTH,
3aKa34MKOM MEIUIMHCKUX YCIYyTr) JIOTOBOpAa Ha OKa3aHWE IUIATHBIX MEJUIIMHCKUX YCIYT B
nucbMeHHoOU opme, hopma (O61aHK) KOTOpOro pazpaboTaHa u yrBepxkaeHa Knunukoil.

4.4. Jlo 3akmroueHust jporoBopa KimHuka B mnucbMeHHOW ¢(opme yBemomuisier Ilanumenrta
(3aKOHHOTO TpeAcTaBUTENs] WM mpeacTtaButens [lanueHTa Mo JOBEpEHHOCTH, 3aKa3zyMKa



MEIUIIMHCKUX YCIYr) O TOM, YTO HeCOOJIo/eHne yKasaHuh (pexomeHmanuii) KiouHukn
(MEOMLMHCKOTO pabOTHHKA, MPEIOCTABIISIOIETO IATHYI0 MEIUIIMHCKYIO YCIYTY), B TOM YHUCIIe
Ha3HAQUYEHHOI'0 pEKUMa JIEYEHUs, MOTYT CHHU3UTh KayecTBO IPEAOCTaBIsAEMON IJIaTHOM
MEAMLMHCKONW yCIIyrd, IMOBJ€Yb 3a COOONM HEBO3MOXKHOCTb €€ 3aBEpLICHMsS B CpPOK WU
OTPHLIATENIBHO CKA3aThCsl HA COCTOSIHUU 370poBbs [lannenTa.

4.5. MequIMHCKHE YCIIYyTH MPEI0CTABISIOTCS PU HATHYUH HHPOPMHUPOBAHHOTO T00POBOJIEHOTO
cornacust Ilorpebutens (3akoHHOro mnpejactaButenss win npexactasurens Ilorpebutens 1o
JIOBEPEHHOCTH), TAHHOTO B TOPSJIKE, YCTAHOBJICHHOM 3aKOHOAATeNLCTBOM P® 00 oxpane
3JI0pOBbsI IPaX/IaH.

[Toanucanue [MorpeOuTenem (3aKOHHBIM IPEACTABUTENIEM WK peacTaBuTeneM [lorpedutens mo
JIOBEPEHHOCTH) HMH(MOPMUPOBAHHOIO JOOPOBOJBHOIO COIVIACUS MOJATBEPXKAAeT (akT Aauu
[TorpebutenemM (3aKOHHBIM TpeICTaBUTENEM WM npeacraButeneM [lorpebutenss 1o
JIOBEPEHHOCTH) HWH(MOPMHUPOBAHHOIO JIOOPOBOJBHOIO COIJIacHs Ha BO3MOXKHBIE BAPHAHTHI
MEAMIMHCKUX BMEIIATEIbCTB HA OCHOBAHUU NPEABAPUTEIBHO (T.€. 10 MOANNCAHNSA) OTYyIECHHON
UH(pOpMaLKUU B JOCTYITHOM 11 HETo (hopMe O LesIX, METO/IaX OKa3aHUs MEIUIUHCKON IIOMOIIH,
CBA3aHHBIX C HHMMM pHUCKAaX, BO3MOXKHBIX BapUaHTaX MEIUIMHCKUX BMEILATENbCTB, HX
HOCJEICTBHUIX, B TOM YMCJIE BEPOATHOCTb PAa3BUTHUS OCIOKHEHMH, a TaKkKe IpeirosaracMble
pe3yJIbTaThl OKa3aHUs MEIULUHCKON TOMOILIH.

KnuHuka numeer npaBo He MPHUCTYNATh K OKA3aHUIO IUIATHBIX MEAULMHCKUX YCIYT O MOMEHTa
naun llorpeOurenem (3aKOHHBIM IIpeJCTaBUTENEM WM HpencrtasureneM Ilorpedutens mno
JIOBEPEHHOCTH) HMH(GOPMHUPOBAHHOIO JOOPOBOJIBHOTO COIVIACUSl B IMUCbMEHHOW (opMe IyTem
MOCTAaHOBKH CBOEH COOCTBEHHOPYYHOH MOIHCH B TOKYMEHTE.

4.6. MenuuuHCKOe BMEIIATEIbCTBO 0€3 coriacus IpakJaHuHA, 3aKOHHOTO MPEICTABUTEINS WIIN
npencraButesd [lanyenTa no 10BEpeHHOCTH I0IYCKAETCs €CJIM OHO HEOOXOAMMO 10 3KCTPEHHBIM
[OKa3aHMUAM JJIsl YCTPAHEHHUs Yrpo3bl )KM3HM YEJIOBEKA M, €CJI €ro COCTOSIHUE HE MO3BOJISET
BBIPAa3UTh CBOIO BOJIIO WJIM OTCYTCTBYIOT 3aKOHHBIE IpEICTaBUTENM (B OTHOLUIEHUM JIHII,
yKa3aHHbBIX B HIDKECJIEAYIOUINX IYHKTaX HACTOSIIEH CTaThH).

4.7. TlauueHT (3aKOHHBIA MpENCTaBUTENb WU MpeAcTaBUTENb llalueHta mo JTOBEPEHHOCTH)
UMEIOT MPABO OTKA3aThCsl OT MEAULIMHCKOTO BMEIIATEIbCTBA UM TOTPEOOBATh €0 MPEeKpaIeHHsL.
[Tpu oTkaze OT MEAMIMHCKOro BMemiatenbcTBa llamueHty (3aKkOHHOMY MpPEACTaBUTENIO HIIN
npezcraButento [lanuenta mo JA0BEpPEHHOCTH) B JOCTYIHOM A7 HEro (opme JIOJKHBI ObITH
pa3bsCHEHBI BO3MOXKHbBIE TIOCIIEICTBUS TAKOIO OTKAa3a.

5. Tlopsinok okazaHusi MEAUIMHCKUX YCJIYT

5.1. Ilepen nauanom sieuenus [lanueHT (3aKOHHBIN NTpeACTaBUTENb WM TipeacTaBuTens [lannenTa
[0 JIOBEPEHHOCTH) JOJDKEH NPEOCTaBUTh JIeHallleMy Bpady IOCTOBEPHYIO HMH(OpMaIuio o
COCTOSIHMM 3/10pOBbsi, B TOM YHCJIE O IPOTHBOIIOKA3aHUAX K IPUMEHEHUIO JIEKaPCTBEHHBIX
CpeACTB M paHee IEpPeHECEHHBIX M HaCJIEIACTBEHHBIX 3aloieBaHMAX. B ciyuae u3MeHeHMS
coctosiHUS 3710poBbsi [lanmenTta B xoze yedenusi, [lanneHT (3aKOHHBIA MpeACTaBUTENb MU
npezncraButens [lanuenta mo JOBepeHHOCTH) 00sf3aH BO BpeMs ONMKAWIIEro MOCEICHHS
HIOCTaBUTh B U3BECTHOCTh 00 3TOM CBOETO JIEHAIIEro Bpaya.

5.2. Bpemst oxxuaHusl, HA3HAYEHHOE T10 MPEABAPUTEIBHOM 3amicH npueMa, He npesbimaer 30
MUHYT OT paHee coryiacoBaHHoro c¢ [lanueHToM (3aKOHHBIM MpPEICTaBUTENIEM MU
npencrasuteneM llanyenra no 10BEpEHHOCTH, 3aKa34MKOM MEAMIMHCKUX yciyr). Mcknrouenne
JIOIyCKAeTCsl B CIIy4yasxX OKa3aHUsd BpadoM IoMomM ApyroMmy IlamueHTy mo 3KCTpeHHBIM
nokazaHusaM Jubo0 IlamueHTy co CloXHOM KIMHUYecCKoH cutyarnuei, o dyem IlanueHT(-br)
OJKUJAIoNIMe npuemMa, nHGOpMUpYOTCs nepcoHaioM KinHuku.

5.3. MeauuuHcKas moMoUIb MPU MPeAOCTABICHUH TUIATHBIX MEIUIIMHCKHUX YCIIYT OpraHU3yeTcs U
OKa3bIBAETCS: B COOTBETCTBUHU C MOJIOXKEHHEM 00 OpraHU3al[MH OKa3aHHUs MEIUIIMHCKON MOMOIIN



M0 BUJAM MEIULMHCKOW MOMOIIM, MOPAJKAMU OKa3aHUs MEIMIIMHCKOW MOMOIIM, HA OCHOBE
KJIIMHAYECKUX PEKOMEHJALUN, YTBEPKAAEMbIMU MUHUCTEPCTBOM 34paBooxpaHeHus PO, c
Y4E€TOM CTaHJapTOB MEIUIIMHCKOW momorntu. [loTpebutens moaTBep)kaaeT, 4To COorjlaceH Ha
OKa3aHWE MEIUIMHCKOHN IMOMOIIY B ITOJTHOM 00bEMEe CTaHIapTa MEAMIIMHCKOW TMOMOIIIH, JIHOO B
BHJIC OTJACIBHBIX KOHCYJIbTAIlMH, MEIUIIMHCKUX BMEIIATEIbLCTB, B TOM YHCIEC B 0OBEMe,
MPEBBIIAOIIEM 00BEM BBITIOTHSAEMOTO CTaHAAPTa MEIUIIMHCKON TTOMOIIIH.

5.4. OObeM [UMarHOCTHYECKUX M JICYCOHBIX MEPONPHUATHNH Uil KOHKpeTHoro IlamueHra
OMPEJIETISAETCS €ro JeHalluM BpauoM.

5.5. Jlevamuii Bpau ©MeeT PaBO OTKa3aThCs OT HAOMIOACHUS U jedeHus [lamuenTta B ciaydasx
HecobOmoaenus [lanmentom Hactosmux [IpaBui, a Takke €ciiy 3TO JIeYeHUE HE COOTBETCTBYET
TpeOOBAHUSAM CTAHIAPTOB M TEXHOJOTHH, MOKET BBI3BaTh HEXKEJATEIbHBIC MOCIEACTBUS WU B
cly4yae OTCYTCTBUSI MEAMIIMHCKHUX TIOKa3aHWM s skenaemoro I[lanmneHToM (3aKOHHBIM
MIPEACTaBUTENIEM WM TTpeAcTaBuTeneM [laruenTa mo 10BepeHHOCTH ) BMEIIATEIbCTBA.

5.6. [InaTHBIE CTOMATOIOTUYECKUE YCIYTH MPEAOCTABIISIIOTCS B COOTBETCTBUU C JEHCTBYIOIIUM
3akoHnonarenbcTBOM P® u [IpaBuiamu okazaHus miIatTHeIX MeaunuHckux yciayr OO0 «/lenTan

['pynm».

6. Ilopsimok npexocraBjieHusI HHPpOPMALHH

6.1. Mudopmamust o0 COCTOSHUM 3I0pOBBsl TpeAocTaBisieTcss llammMeHTy B JOCTYITHOWM,
COOTBETCTBYIOLIEH TpeOOBaHUSAM MEAMLIMHCKOM 3THKM M JCOHTONOTMU (hopMe WM APYTUMH
MEAMIMHCKUMHU paOOTHUKAMHU, IPUHUMAIOIIUMU HEMOCPEICTBEHHOE Yy4acTUE B MEIULIMHCKOM
oOcieoBanuM U jeyeHHH. OHa JOJDKHA COAEP)KaTh CBEJEHHs O pe3ysibTaTax oOCieoBaHMUS,
HaJIM4YUX 3a00JIeBaHUs, AUArHO3€ U TPOTHO3€E, METO/IaX OOCIICAOBAHMS U JICUCHHS, CBI3aHHOM C
HUMHU PHUCKE, BO3MOXKHBIX BapHUAHTAX MEIULMHCKOTO BMEIIATEIbCTBA M UX IOCIEACTBMSX, a
TaK)Ke O pe3yJbTaTax MPOBEACHHOIO JICYEHHS M BO3MOXKHBIX OCHOXHEHHsX. MHopmanus o
COCTOSIHUU 370poBbs [lanmeHTa cooOuraercs uieHaMm ero ceMmbd, eciau [lanueHT He 3ampeTnna
coo0mare UM 00 3TOM WJIM HE Ha3HAYWJI JIMIO, KOTOPOMY JOJDKHA OBITh NepegaHa Takas
uHpOopMaIus.

6.2. B OTHOIIEHWN HECOBEPIICHHOJIETHUX W JIMI, TMPU3HAHHBIX B YCTAHOBIIEHHOM 3aKOHOM
Hopsi/IKe HeaeecnocoOHbIMU, HH(OPMAIUS O COCTOSHUU 3710poBbs IlannenTa npenocraisercs
X 3aKOHHOMY IIPEICTAaBUTENI0, a B OTHOMIEHWM [lallMeHTOB, IO COCTOSHHUIO 310pPOBbS
HECIIOCOOHBIX MPUHATh OCO3HAHHOE pEeLIeHHe, — CYNpYry (re), a mpu ero (ee) OTCyTCTBUU —
OJIM3KUM POJCTBEHHUKAM.

6.3. Madpopmanus o COCTOSIHUN 3J0POBbs HE MOXKET ObITH MpejiocTaBieHa [lannenTy npoTus ero
Bosiu. B ciyuae oTkasa [lanuenTta ot nonydeHus nH(GOpMALUKU O COCTOSIHUM CBOETO 3/I0POBBS 00
JTOM JI€JIA€TCsA COOTBETCTBYIOLIAS 3alIUCh B MEAULIUHCKON JOKYMEHTALUU.

6.4. I[lareHT (3aKOHHBIH MPeICTaBUTENh MK TIpeicTaBuTelNb [lariienTa mo T0BEpeHHOCTH ) UMEET
[IPaBO HEINOCPEACTBEHHO 3HAKOMUTHCA C MEIULMHCKOW JOKYMEHTALUMEH, OTPAKAIOILEH
COCTOSIHME €r0 3JI0pPOBbS, W IOJy4aTh Ha OCHOBAaHWU TAKOW JOKYMEHTALIMM KOHCYJBTAllUH Yy
JPYTUX CHELUATNCTOB.

6.5. [1arreHT (3aKOHHBIH MPEICTABUTENh MK TIpecTaBuTelNb [lariienTa mo T0BEpeHHOCTH ) UMEET
[IPaBO Ha OCHOBAaHUU IMCBMEHHOI'O 3asBJICHUs IOJYYUTh OTPAXKAIOLIUE COCTOSHUE 30pPOBbs
KOITWIO MEIUIIMHCKOW KapThl, BBIMCKY U3 MEAUIMHCKONW KapThl, ONMCAaHUE CHUMKOB. {1151 3TOTO
HE00X0/IMMO 10/1aTh MUCbMEHHOE 3asiBIEHHME Ha MMs IJIaBHOro Bpada. Komuu MeauIuHCKOM
KapThl MJIM BBITICKA U3 HUX MPEIOCTABISIOTCS B TedeHUH 30 THEH.

6.6. CBenmenust o ¢akre oOpaiieHHs TpakKJAaHWHA 332 OKa3aHHWEM MEAULUHCKONW ITOMOIIH,
COCTOSIHUM €0 3JI0pOBbsI M JINAarHO3€, WHBIC CBEACHMS, IMOJYYEHHBIE IIPH €ro MEIUIUHCKOM
00cIIeZIOBaHUM U JICYCHUH, COCTABIISIOT BpaueOHYIO TaiiHy.



6.7. C muceMenHoro cormacus IlamueHTta (3aKOHHOTO TIPEACTABUTENS WIIM TIPEACTABUTEI
[TanenTa MO JOBEPEHHOCTH) IOIYCKAEeTCs pasriallleHue CBeICHUH, COCTABIISIOMINX BpaueOHYIO
TaifiHy, IPYrdM TpakAaHaMm, B TOM 4YHCJIE JOJDKHOCTHBIM JIMIAM, B LEJIAX MEIUIMHCKOTO
oOcneoBanus 1 JieueHus [lanuenTta, mpoBeeHNsl HAYYHBIX UCCIEI0BAHUH, UX OMyOJIMKOBAHMS B
HAY4YHBIX W3JJAHUSX, HCIOJIB30BAaHHS B YI€OHOM MPOIIECCE U B MHBIX IEIIX.

6.8. IlpenocraBneHne CBEACHUH, COCTABIAIOIINX BpaueOHyro TaiiHy, Oe3 [lamuenTta (3akoHHOTO
HpeACTaBUTENsl WM TpeacTaButens llammenta Mo JDOBEpEeHHOCTH) OMYCKAeTCs B CIydasx,
MPEAYCMOTPEHHBIX AEHCTBYIOIIMM 3aKOHOAATENbCTBOM PD.

7. TapaHTHM KayecTBa OKA3aHUS CTOMATOJIOTMYECKO MOMOIIU

7.1. KiinHuKa npu oka3aHUM MEJULMHCKUX YCIIYT FapaHTUPYET:

—  0e30macHOCTh — 00eCneunBaeTcs CTPOrMM COOJIOAEHUEM BCEX ATANOB JAE3MH(EKIUU U
CTEpUIN3alUU MEAMIMHCKUX HHCTPYMEHTOB U MEIUIMHCKOro obopynoBanus (B Kiunuke
IIPOBOAMTCA KOMIUIEKC CAHMTApHO-3IHUAEMUOJIOTHYECKUX MEPONPUATUH B COOTBETCTBUM C
YCTaHOBJICHHBIMU HA 3aKOHO/ATEIbHOM YPOBHE CAaHUTAPHO-3IUAEMHOIOIMUYECKUMUA HOPMaMH U
IOpaBUIaMU), a TaKXKe HCIOJIb30BAHUEM pa3peUIeHHbIX K IpuUMeHeHuto Mun3sapaBom PO
TEXHOJIOTHIl U MaTEepUAJIOB, HE YTPATUBIINUX CPOKOB I'OJHOCTH HA MOMEHT OKa3aHUs YCIIYTH;

—  IpeAOoCTaBJIEHHE MOJHOMN, TOCTOBEPHON M JOCTYIHOU 1O hopMe HHPOPMALIUU O COCTOSHUU
310poBbs [lannenTa ¢ yuetom ero rnpasa M JKelaHUsl 10JIy4aTh €€ o JoOpoil BOJIE;

—  COCTaBJICHHE PEKOMEH]IyEMOr0 IUIaHA JICUYEHUS;

—  OKa3aHM€ BHMJIOB YCIYI' B COOTBETCTBHH C JIMILICH3UEH;

—  IpPOBEJIEHHUE JICUEHUS CIEUUAIUCTAMU, MMEIOUIMMU CepTU(GHUKATHI, MOATBEPKAAIOLINE
IIPABO Ha OCYILECTBICHUE JAaHHOTO BUJIa MEIULIMHCKOMN JAESITEIbHOCTH;

—  TLIATEJIbHOE COOJIOACHUE TEXHOJIOTUH JICYEHMs], YTO IpeAronaraeT npodeccuoHalIbHYO
IIOATOTOBKY Bpaydey;

—  MHJIUBUAYaJIbHBIH MOAOOp AaHECTETHKOB, YTO TIO3BOJISIET B MAaKCHUMAJIbHOM CTENeHU
UCKJIIIOYUTH  OOJIeBble  OUIYIIEHWs, Y4YUTbIBasg MHpu d3ToM Bo3pact Ilanmenra, ero
JIJIEProJIOTMYECKHU CTaTyc, HOKa3aTean OOLIero 3/I0pOBbsI U OMBIT JIEUEHHUS Y CTOMATOJIOTOB;

—  MEpOIpHUATHS TO YCTPAaHEHMIO M CHUKEHHMIO CTENEHU OCJIOXKHEHHH, KOTOpble MOTYT
BO3HUKHYTh B IIPOLIECCE UIIU MOCIIE OKAa3aHUSl YCIIYTH;

—  IpOBeJIEHHE KOHTPOJIbHBIX OCMOTPOB — IO MOKa3aHUSIM, ITOCIIE CIIOKHOTO JICUEHUSI UITU TIPU
HEO0XO/IMMOCTH YIPEXJICHHUS HeXeNaTeIbHbIX MOCIIeICTBUH;

—  TpOBeJCHHE MPOPUIAKTUUECKIX OCMOTPOB C YACTOTOM, OMPEIEISIEMOI BpauoM;

—  JIMHAMMYECKHUI KOHTPOJb 3a MPOLIECCOM BBI3IOPOBICHMS, peaObUIMTAIlMN U Pe3yIbTaTOB
OKa3aHUs MEIUIIMHCKON yCIyTH;

—  JIOCTHMIKEHHE MoKazaTellell KauecTBa MeIMIIMHCKON YCIYTH U 3CTETUUYECKUX Pe3yNIbTaToB (C
YY4E€TOM HMEIOIIUXCS B OTEYECTBEHHOM CTOMATOJIOTMM CTaHJIApPTOB M aJITOPUTMOB, MOKETaHHUM
[TatenTa 1 00BEKTUBHBIX OOCTOSATENBCTB, BHISIBICHHBIX BPAuoOM).

7.2. KNMHUKON Ha OTIENbHBbIC TUIATHBIE MEAWIIMHCKUE YCIIYTH, Ha KOTOPBIE MO WX CYIIECTBY
BO3MOKHO HPEJOCTaBICHHE rapaHTHH, YCTAHABIMBAETCS TAPaHTUHHBIA CPOK M CPOK CIYXOBI B
cooTBeTcTBUU C llojokeHneM 00 yCTaHOBJIEHHHM TapaHTHUMHOTO CPOKa M CpOKa CIyKObI Mpu
okazaHuu MeauuuHckux yenyr OOO «/lentan ['pynn», pacnosio)KeHHBIM B MECTE pa3MEILEHUs
Knunukoit undopmanuu st [lotpeduteneit ycayr (B MHPOPMAILIMOHHBIX HANKax).

7.3. T'apanTUM HOCAT MEPCOHU(UIMPOBAHHBIA XapaKTep, PaclpOCTPAHSIIOTCS HAa OTHOLICHHUS
mexny Knuaukoit u [TanrenTom (3aKOHHBIM IpeCcTaBUTeNIeM WK npezcTtaBureneM Ilanuentom
0 JOBEPEHHOCTH), NPEAOCTABISAIOTCS M MPEKpallaloT CBO€ JIeHCTBHE B  Clyyasx,
MIPelyCMOTPEHHBIX BblIIEHa3BaHHBIM [losiokeHneM.



8. IIpaBa u obsizanHocTH [lanueHTOB (3AaKOHHBIX NMpeACTABUTE/eH U NpecTaBUTe el
INanueHTOB MO JOBEPEHHOCTH, 3aKA3YUKOB MeIUIMHCKHUX YCJIYT), IOTPeOuTe/ el HHbIX
YCJIYT M IoceTuTe e

8.1. ITanmeHTh! 00S3aHBI:

—  HEYKOCHMTEJIBbHO COOJIOAATh U BBINOJHATH MOJIOKEHUs JoKaabHbIX akToB OO0 «Jlenrtan
I'pyn», KOTOpBIE pacpoCTpaHsAIOT cBoe aercTere Ha [lanuenToB Knunuky,

—  CTporo co0o1aTh NpeANUCcCaHus Bpauya OTHOCUTEIbHO IPUEMa JIEKapCTBEHHBIX CPEACTB;
—  BBIIOJIHATH YCJOBMS 3aKJIOYEHHOIO0 Mexay HuUM M KimHuKoOH noroBopa Ha OKa3aHUE
IUTATHBIX MEAMLIUMHCKUX YCIYT;

—  coOIIoAaTh pEXXUM JICUCHHS U [TPAaBUJIa IOBEACHUS MMALMEHTa B MEIMIIMHCKON OpraHu3allny;
—  IpOsABIATh B OOLIEHMHM C MEIUIUHCKMMU pPAOOTHUKAMH TAaKT U yBaXKEHHE, ObITH
BBIJICPYKAHHBIM, JOOPOKEIaTEIbHBIM;

—  HE IPUXOJUTh Ha [IPUEM K Bpauy B COCTOSIHUU ONbSIHEHHUS (AIKOr0JIbHOT0, HAPKOTUYECKOT O,
TOKCHYECKOTO Y MHOT0);

—  HeNOCPEeACTBEHHO Ilepejl IOCEIIEHHWEM Bpaya IOYUCTUTH 3yObl, OPTONEANYECKHE U
OpPTOIOHTHYECKHUE KOHCTPYKIIUU 3YOHOH IETKOH C IMacToi;

—  CBOEBPEMEHHO SBJIATHCS Ha JICYEHHWE M OCMOTphl (IpUeM) B YCTAHOBJIEHHOE M
COIIACOBAHHOE BPEMsI, a TAKXKE MPEIYNPEXIaTh O HEBO3MOXHOCTHU M0 YBAKUTEIbHON NPUYUHE
3a 24 Jaca;

—  HE BMEUIMBAThCS B JEHCTBUS MEIULMHCKUX PAOOTHUKOB M HE OCYILECTBISATH HHBIE
JeicTBUS, CIOCOOCTBYIOIINE HAPYLIEHHUIO ITPOLecca OKa3aHUs MEAULIMHCKONW TOMOIIH.

8.2. IlanMeHTHI ¥ IOCETUTENN 00S3aHBI:

—  IPOXOAUTh B TOMEIIEHHs, B TOM 4YHCJE Jie4eOHbIE TOJIBKO IO HPHUIJIAIIEHUI0 U B
COIpPOBOXKAEHUHU nepcoHana Kinnuku;

— HE JIONYCKaTh IPOSBICHUS HEYBAKUTEIBHOIO OTHOLIEHHWs K uHBbIM [lanuenTam,
nocetuTensiM U paboTHukaM KiMHHKHM, a Takke He NpeAnpuHUMATh JEHCTBUM, CIOCOOHBIX
HapyILIUTh [TpaBa Ha3BaHHBIX JINII;

—  coOmroJaTh pexuM pabOThl U YCTAHOBIIEHHBIM MOPSIOK AesTenbHOoCTH KiIuHUKH, B TOM
YHCIIE PEXUM KOHTPOJIS AOCTYIIA;

—  coOJroJaTh HACTOSIIME IpaBWJIa BHYTPEHHETO paclopsika U IpaBuja IOBEACHUS B
0O0IIeCTBEHHBIX MECTax;

— coOmonath TpeOoBaHUS MMOKAPHOM O€30MMacHOCTH, IPY OOHAPYKEHUH UCTOYHHUKOB M0OXKapa,
UHBIX YTPO3 HEMEUIEHHO COOOIIUTh 00 3TOM coTpyaHuKam KimHuky;

—  co0ur0/1aTh CAaHUTAPHO-TIPOTUBOIUAEMHOIOTMUYECKUH pexXUM (COOp MUIIEBBIX U OBITOBBIX
OTXO/IOB POU3BOANTH B CIIEIIUAIEHO OTBEIEHHOE MECTO, OaXHJIbl, CalIhEeTKU MOCIE MAHUITYIISAIUHA
cOpaceIBaTh B CIIELUATBHYIO EMKOCTB);

— npu Bxoze B KinnHuky HajieBaTh Ha 00yBb OaxXWIIbI;

—  BEPXHIOIO OJIEXAY OCTaBIISATh B CHEIHAIbHO OTBeAeHHOM MecTe KinHuky;

—  coOmroiaTh 3aKOHOAATENBCTBO O 3alpere KypeHus Tabaka M MOTPEOJIeHMsS CIUPTHBIX
HAIIUTKOB B OOIIECTBEHHBIX MeCTax (B MOMEUICHUX, 3JaHUU U Ha IPUJIEralolell TEppUTOPHH );
—  0epexHO OTHOCHUTHCS K MMYILECTBY, COOMIOAATh YUCTOTY U TUIIMHY B IMOMELICHUAX U Ha
npuieraren reppuropun KimmHuku.

8.3. ITaumenT B coorBeTcTBUU ¢ DenepanbHbM 3akoHOM OT 21.11.2011 Ne 323-03 «O6 ocHOBax
OXpaHbl 310poBbs rpaxkiad B PO» umeer npaso Ha:

—  BbIOOp Bpaua M BBIOOP MEIUIIMHCKON OpraHu3allid B COOTBETCTBUU C HACTOSIIUM
®denepaabHBIM 3aKOHOM;

—  IpoUIAKTUKY, TUATHOCTUKY, JieUeHHE, MEAULUHCKYI0 peaOMIUTAIMI0 B MEIUIIMHCKUX
OpraHM3aIMaX B YCIOBUSAX, COOTBETCTBYIOIIMX CAHUTAPHO-TUTHEHUYECKUM TPEOOBAHUSIM;

—  TOJIY4YE€HHE KOHCYJbTAlUil Bpaueii-ClIenalicTOB;



—  oOJsieryeHue 00Jv, CBSI3aHHOW ¢ 3a0oJieBaHWEM U (WJIM) MEAUIIMHCKUM BMEIIATEIHCTBOM,
JTOCTYITHBIMU METOJaMH | JIEKAPCTBECHHBIMU TperiapaTaMu;

—  mosydyeHue MH(OpMAIMK O CBOMX MpaBax M O0S3aHHOCTSIX, COCTOSIHUU CBOETO 3J0POBBS,
BBIOOD JIUII, KOTOPBIM B MHTepecax [lanmuenta MoxkeT ObITh mepeaana nHpopMaus O COCTOSHUN
€ro 3/I0POBbBS;

—  3alllUTy CBEACHUH, COCTABIIAIONINX BpauyeOHYIO TailHy;

—  OTKa3 OT MEIHUIMHCKOI0 BMEIIATENhCTBA;

—  BO3MECIIEHUE Bpe/a, MPUINHEHHOTO 3/JOPOBBIO TIPHU OKA3aHUU €My METUITMTHCKOU TOMOIITH.

9. 3ampertsl, geiicTByomue B Kiitnnuke

9.1. B KiinHuke 3amnpenieHo:

—  IPOHOCUTh B MoMmelleHus KIMHUKU OrHecTpelbHOE, ra30BO€ U XOJIOJAHOE OpPYXKHE,
STOBUTHIC, PAIMOAKTUBHBIC, XUMHUECKUE U B3PbIBUATHIC BEUIECTBA, CIUPTHBIC HAMUTKU U MHBIC
IPEIMETHI U CPEJICTBA, HAJTMUUE KOTOPBIX Y MOCETUTENS TMO0 UX MPUMEHEHHE (MCIOIb30BAHUE)
MOJKET IPEJCTABIATH YTPO3y /Ul 0€30IaCHOCTH OKPYKAIOIIUX;

—  HMETb IIpH cebe KUBOTHBIX, KpYITHOrabapuUTHBIE IPEIMETHI (B T. Y. X035 ICTBEHHbIE CYMKH,
PIOK3aKH, BEIIEBBIE MEIIKH, YeMOIAaHbI, KOP3UHBI U T. 11.);

—  HaXxOJUThCs B CIIy)KeOHBIX nomenieHuax Kimnuku 0e3 pasperieHus: aiMUHUCTPALIUY;

—  ymnoTpeOsaTh MUILY B KOPUIOPAX U APYTHX MoMemeHus X Kimanku;

—  KypuTb BO Bcex nomerneHusx Knuuuku u Ha npunaraemoit k Kinnnuke tepputopus;

—  TPOMKO pa3roBapuBaTh, B TOM YHCIIE MO0 MOOHJIBHOMY Tele(OHYy, IIyMETh, XJIONATh
JIBEPSIMU;

—  OCTaBJISITh MAJIOJETHUX JETeH 0€3 mpUCcMOoTpa;

—  BBIHOCUTb U3 NoMeneHni KIIMHUKY JOKYMEHTBI, 10JIy4eHHbIE JJ1 03HAKOMJICHH S, BKJIIOYast
MEIUIIUHCKYIO KapTy;

— U3bIMaTh Kakue-TMOO JIOKYMEHThl W3 MEIUIMHCKMX KapT, CO CTEHJIOB U U3
WH(POPMAIMOHHBIX TTaIOK;

—  [OMellaTh Ha CTeHJaX M OCTaBJATh B MecTax pasmerneHus KnuHukoil mHpopmanuu ams
[Torpebureneil ycnyr o0bsiBieHus 6e3 pa3penieHust pykoBojcTBa Knnnukuy;

—  NPOU3BOAUTH (HOTO- U BUJCOCHEMKY, ayJHO- U BUICOPETUCTPALMIO O€3 MpeIBapUTEIbHOTO
paspemienus pykoBojacTBa Kinmnuku;

—  BBINOJHATH B MNoMeuleHusAX KiIuHUKM (yHKIMM TOPrOBBIX areHTOB, MpPEJCTaBUTENIEH
OopraHu3aiuii (B TOM 4ncie opraHu3aluil, 3aHUMaoIUXCsl pa3paboTKOM, IPOU3BOJACTBOM U (MJIH)
peanu3aiuen JeKapCTBEHHbBIX MPenapaToB, MEIUIIMHCKUX U3/IeNuil, opranu3anuii, o0magaromumx
IpaBaMM Ha HCIOJb30BaHWE TOProBOrO HAMMEHOBAHUS JIEKAPCTBEHHOrO IIperapara,
OpraHu3alii ONTOBOM TOPrOBIM JIEKAPCTBEHHBIMHM CPEJICTBAMM, ANTEUHBIX OpraHU3aluid) H
HAXOJUTHCS B MOMENICHUAX KIIMHUKN B MHBIX KOMMEPUYECKUX IEIISX;

—  HaxoauThCs B moMenieHusx KIMHUKY B BepXHell ofexie U rps3Hoi 00yBu, 0e3 6axu;

—  OCTaBJISITH 0€3 MPUCMOTpa JUYHbIE Bely B noMmeneHusx Kinnuku;

—  TIPUHOCUTH U YIIOTPEOISATH CIUPTHBIE HAITUTKU, HAPKOTHUYECKHE U TOKCUYECKUE CPE/ICTBA;
—  BbIpa)kaThCsl HELEH3ypHOW OpaHbl0, BECTH ce0S HEKOPPEKTHO II0 OTHOMIICHHIO K
MOCETUTENSIM U COTpyIHUKaM KIMHHUKH, TPOMKO U BBI3BIBAIOIIE BBIPAKaTh IBHOE HEAOBOJIBCTBO
yciryramu, o0CIy)KUBaHUEM;

—  TI0Jb30BaThCsl B KaOWHETe Bpaya MOOWJIBHBIMHU YCTpOMCTBaMH (Tene(OHBI, MIIAHILETHI,
rieepsl). PekoMeHiyeTcst OTKIIIOYUTh 3BYK HAa MOOMIIBHOM YCTPOMCTBE;

—  HaXOXKJEHHE COMPOBOXKAAIOLINX JIMI B KabuHeTe Bpada. B ¢usnueckoii HepeecrnocoOHOCTH
[TaruenTa nomyckaeTcsi HAXOKIEHUE COMPOBOXKIAIONIMX JIMII B KaOMHETEe Bpaya TOJIBKO C
paspelIeHus JIeYalero Bpaya 1 MpH YCIOBUU BBITTOJIHEHUS BCEX €r0 YKa3aHUM.



10. Tlopsiaok pa3peneHusi KOHPIUKTOB

10.1. B ornomenusx c¢ IlanumeHTamMu, 3aKOHHBIMH MPEICTABUTEISAMU M TPEACTABUTEISIMHU
[TanreHTa MO AOBEPEHHOCTH, 3aKa34MKAMU MEIULUHCKUX YCIyr, HOTpeOuTeNneil MHbIX yCIyr U
nocerureneil KimMHuKa mpuUMeHseT Bce BO3MOXKHBIE MEpBI JUIsl yPETYJIMPOBAaHHUS CHOPOB H
CHOPHBIX CUTyallMi MO B3auMHOMY corjacuio. Ilperensunm u cnopsl Mexnay [lanuenrom,
3aKOHHBIMHU TPEACTABUTEISIMHU | TIpencTaBuTeIsiMu [larenta mo JOBEPEHHOCTH, 3aKa3UHMKaMH
MEIULIUHCKUX YCIyr, MOTpeOuTenel HHBIX YCIyr, noceturened u KiumHukol mnojexar
Pa3pelICHUI0 B JTOCYIEOHOM TOpsIIKE, B CiIydae MPEIbSBICHHS NMPETCH3UU WIHM 3asBICHHS B
nucbMeHHOW  ¢opme B anpec KnuHuku. B ciydae  HelocTHXKEHHS ~— CTOPOHAMHU
B3aMMOIIPHEMIIEMOT'0 PEIICHUS — pa3pelieHre Cropa nepeaaeTcs B Cy/.

10.2. B cnyuae nmpeTeH3MH K KayecTBY OKa3aHHBIX MEIUIMHCKUX YCHyr, IlanneHT (3aKkoHHBIN
IPEeJCTaBUTEINb WU MpecTaBuTeNb [lalienTa no JOBEpeHHOCTH, 3aKa3YUK MEAUIIMHCKUX YCIIyT,
HOTPEOUTENM MHBIX YCIIYT), MOXET MpEeAbsiBUTh MPETEH3UI0 B IUCHBMEHHOM BHJE
YIIOJIHOMOYEHHOMY TIpeICTaBUTEN0 KITMHUKY WITH HAIIPaBHUTh €€ AUCTAaHIIMOHHBIM CIIOCOOOM Ha
aapec anekrpoHHou moutkl Kiwmauku: dentalformula70adm@gmail.com wmu mo  anpecy
HaxoxaeHus kimHuKU: 634003, r. Tomck, yi. Janpae-Kimrouesckas, n. 113A, stax 2 3aka3HbIM
HUCbMOM.

10.3. B cBoem mnmcbMeHHOM oOpameHun [lanmeHT (3aKOHHBIA MPEICTABUTENb MU
npezcraButelb [lanyenTa no 10BEpeHHOCTH, 3aKa3UMK MEIUILIMHCKUX YCIIYT, IOTPEOUTEIN HHBIX
yCIIyT) B 00513aTEIEHOM MOPSAKE YKA3bIBA€T HAMMEHOBAHUE YUPEXKICHHSI, B KOTOPOE HAIIPABIISET
NUCbMEHHOE oOpaleHue, GaMUIINIo, UM, OTYECTBO (PKEIaTeIbHO MOJHOCTBIO), IIOUYTOBBIN ajipec
(BKJIrOYAsl MOYTOBBIA MHAEKC), 110 KOTOPOMY JOJDKEH OBbITh HAIpaBlieH OTBET, WU3JIaraeT CyTh
IpPEUIOKEHUs], 3asdBICHUS WJIM HKajloObl, CTaBUT JMYHYIO HOANMCh M Jary. B ciydae
HEOOXO/MMOCTH B TOJATBEP)KIIEHHE CBOMX M0BOAOB [lammeHT (3aKOHHBINA MPEICTABUTENb HIIH
npezacraBuTens [lanmenTa nmo JOBEPEeHHOCTH) MpUJIaraeT K MMCbMEHHOMY OOpAIIEHUIO0 KOIHIO
JOKYMEHTOB M MaTepHAJIOB.

10.4. TlucemeHHOE OOpallleHHE MOJUIEKUT PETUCTPAlMU U PACCMOTPEHHMIO B YCTAHOBJICHHOM
3aKOHOM TIOPSI/IKE.

10.5. Ilperens3un (>kayoObl), MOJaHHbIE B MUCBMEHHOM BHJIE, paccMaTpuBatoTcs Kinnnukoil B
tedenue 30 (TpuanaTH) padoYKX JHEH C MOMEHTA UX ITOTydSHHS.

10.6. TIlIperensum IlanmeHTa (3aKOHHOTO MpencTaBUTENs WM mpenactaBurens Ilamuenta mo
JTIOBEPEHHOCTH, 3aKa34MKa MEIUIIMHCKUX YCIIYT, MOTPEOUTENsT UHBIX YCIYT) O HEHaIJIeKalleM
Ka4yecTBe OKa3aHHBIX YCIyr M MHbIE NMPETEH3UU U 3asiBIeHUd, TpeOyromme ocMoTpa IlanuenTa,
NPOBE/ICHUE JOMOJHUTEIBHBIX JUATHOCTUYECKUX MEPONPUSATHIA, TNPUBICYCHUS CTOPOHHUX
CHELHaINCTOB U HKCIEPTOB, paccMaTpuBaroTcs B TeueHue 30 (Tpuanati) padbodnx JHEH co JHs
WX TTOTyYCHHUS.

10.7. OtBeT Ha MUCHMEHHOE OOpAIllEHNE, TOCTYNHUBIIEE B aJJpec aIMUHUCTPALIUH, HAIPaBIIETCs
10 a/Ipecy, YKa3aHHOMY B OOpaIeHuH.

10.8. Bo Bpems paccMmoTpeHus kanoObl (mpereH3uu) Kimnuka mmeer mpaBo TpeOoBaTh OT
[TanimenTa (3aKOHHOTO TIPEICTABHTENS WM TIpeAcTaBUTENs [lanmmeHTa MO JTOBEPEHHOCTH,
3aKa34MKa MEAMLMHCKUX YCIYT, MOTPEOUTENsT UHBIX YCIYT) MPEeJOCTaBIeHUs JONOIHUTEIbHOM
UHPOpPMAIIHN, KOTOpasi UMEET 3HAYCHHE ISl pACCMOTPEHUS JKAI00bI (IPETEH3UH ) TIO CYIIECTBY.
10.9. B caywsae mnpoxoxaenus IlanmueHTOM HE3aBHCHMONM HKCHEPTH3Bl MO BONPOCAM
NPEJOCTABIICHUS METUITMHCKIX yCIyT, [laruenT (3aKOHHBIN NPeCTaBUTEINh WIIH MIPEICTABUTENb
[TanenTa Mo TOBEpEHHOCTH, 3aKa3YMK MEIUIIMHCKUX YCIYyT, TOTPEOUTENh HHBIX YCIyT) 00s3aH
cooOumTh B KIMHHKY MHCEMEHHO O Jate, BPEMEHH M MECTE MPOBEACHHUS COOTBETCTBYIOIICH
HKCHEPTHU3bl C LIENbI0 OOECleYeHns NMPHUCYTCTBUA TpenacTaBuTess KiIMHUKM NpU IpoBEIeHUH
IKCTIEPTH3BI.

10.10. Kiunuka He THpUHUMAET NpeTeH3uu I[lanueHTOB (3aKOHHBIX MpPEACTaBUTENEH WU
npezcraButeneit [larmenTa Mo TOBEpEHHOCTH, 3aKa3UYMKOB MEAUIIMHCKUX YCIIYT, TIOTpeOHuTeIeH
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UHBIX YCIIYT) O KayeCTBE MEIMIIMHCKON MOMOIIM M NMPUYUHEHHOM BpEIE 3[0POBBIO, B OCHOBE
KOTOpBIX JIE)KAaT YacTHbIE MHEHHUS CIELUAIMCTOB JPYIMX MEIUIMHCKUX OpraHu3alui, He
YIOJIHOMOYEHHBIX B YCTAHOBJIEHHOM 3aKOHOM IOPSAKE Ha OCYILECTBIICHHE HKCIIEPTH3bI KaUeCTBa
MEIULIUHCKOW ITOMOILIH.

10.11. KiuHuka He OTBEYaeT 3a MPOCPOUKY OKa3aHMs YCIYT, a TAKXKe 32 HEJOCTAaTKH OKa3aHHOMN
MEAMLMHCKON yCIIyTH, €CJIM OHU BO3HUKIIU:

—  BcueacTBue HecoOmoaeHus [lanrenToM ykazanuil u pekoMeHaanui Jevalero Bpaya, B TOM
YuCJi€ HEBBIIOJHEHMS, HEHAAJIEXKAIEero (HENOJHOro, HECBOEBPEMEHHOIO) BBIIOJIHEHUS
HanpaB/IeHuH (Ha3HaYeHMI) Bpaya Ha AMArHOCTHUYECKOE 00CIeI0OBaHNE B LIETSAX YTOUHEHUS WU
UCKJIIOYEHMSI TMarHo3a 3a00JIeBaHus;

—  HEBBINOJHEHUS PEKOMEHIALNHN O MOJIy4eHUH KOHCYJIbTAllMM CMEKHOI'0 Bpaya-CreluanucTa
10 HAIPABJICHUIO (HA3HAYEHUIO);

—  HEsBKM, HECBOEBPEMEHHOM $IBKM Ha INpHEM K Bpauy AJs JICYEHUS WU NPOJODKEHUS
HA4aToro JICYCHHUs],

—  HecoONIoJIeHUs] PEKOMEHJAMi O IMpHeMe JIEKapCTBEHHBIX IIPENapaTroB U pPEXUME HX
pUemMa;

—  PEeKOMEHJAlM O JICYEHUH BBIBJIECHHBIX U COMYTCTBYIOIIUX 3a00J€BaHUM, HECOOIIOIEHUS
COIIACOBAHHOIO IJIaHA JICYECHHUS,

—  BcleacTBUE HecoOmojeHus IlanmeHToM IpaBuil MOJIB30BaHUS PE3yIbTATOM OKa3aHHOMN
yciyru (OpTOneauuecKoi KOHCTPYKIMEH, BOCCTAHOBIIEHHBIM 3yOOM U T.I1.);

—  BCIJIEJCTBUE ACUCTBUI TPETHUX JIMI] WM HEMPEOJOIUMOM CHUJIBI.

11. 3axkauuTeJbHbIE MOJOKEHUA

11.1. Bcesa undopmanus o KiuHuke, o HpeicTaBiIseMbIX €10 MEIUMLIMHCKUX YCIyrax, O
KOHTPOJIMPYIOIIMX OpraHax, 0 TapaHTHUMHBIX CPOKaxX U MHas HH(opMalus, coaepxKaiiasi CBeIeHUs
oOsi3aTenbHble A0 mpepoctaBieHus [lorpeOutento ycnyr B Cuily  J€HCTBYIOIIEro
3aKOHOJATENbCTBA, JOBOAUTCS N0 cBeldeHUs I[lalMeHTOB (3aKOHHBIX MpEJCTaBUTENIEH WIN
npezncraButeneit [lanuenTa no 10BEpeHHOCTH, 3aKa3UYMKOB MEAMLIMHCKUX YCIYT, OTpeduTenen
MHBIX YCIIYT) B JOCTyHmHOW ¢opme B MecTax pasmeuieHuss Kimnukodt wunHdopmanuu amns
[Torpebuteneii ycnyr (B MHGOPMAIIMOHHBIX MalNKax), a TakkKe Ha opuInanbHOM caiiTte KiuHuky.
11.2. Ornomenus wmexny Kimmaukoit wm IlanmeHTOM (3aKOHHBIM TIIPEICTABHTEIEM HIIN
npezcraButeneM IlanuenTa mo J0BEPEHHOCTH, 3aKa3UYMKOM MEIUIIMHCKUX YCIIYT, HOTpeOUTEIeM
MHBIX YCJIYT, TOCETUTENSIMU) B YacTH, Heperyiupyemoil Hactosmumu [IpaBunamu, mojsexar
pErIaMeHTUPOBAHUIO AEUCTBYIOLIUM 3aKOHOIATENBCTBOM PO.

11.3. TlamueHTsl (3aKOHHBIC MPEICTABUTENH WM TIpecTaBuTe i [laruenTa mo JOBepeHHOCTH,
3aKa34MKU METULMHCKUX YCIYT, OTPEOUTENN UHBIX YCIIYT, TOCETUTENN) HapyIIUBILUE JaHHbIE
[IpaBuiia BHYTPEHHETO pacHopsiika HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JIEHCTBYIOIIUM
3aKOHOAATeNbCTBOM PD.

11.4. B uensx coOyroaeHMS MOI0KEeHUH HacTosimuX [IpaBui B momemenusix, B 3aanuu Kimmauku
U Ha TMpWIETAIOUIE TEPPUTOPUHM MOXKET IIPOM3BOJUTHCS OTKpBITAs BUIEOCBEMKA U
BUJICOPETUCTPALIMS C TOMOIIbIO yCTaHOBJIEHHBIX KITMHIKOM BHIeoKkamep.



